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EUROPEAN CONFERENCE       
 

Heat pumps – energy efficient and economic heating in buildings 

Date of the event:         26.03.2009 

Location of the event: “Varna” Conference Hall - Varna  
Address:                        43, Osmi Primorski polk blvd. 

Organizer:                      Dobrich Local Agency for Energy Management  
 

Participants: 
Different organizations and experts are invited to take part in the conference:   

�  Governmental institutions (Ministry of Economy and Energy, Ministry of Environment 
and Water, Energy Efficiency Agency and Local authorities)   

�  Financial institutions 
�  Investors  
�  Public service companies  
�  Consulting companies  
�  ESCO services 
�  Universities and research institutes  
�  NGOs 
�  Experts  

 
 

Conference program: 
 
TIME SPEAKER PRESENTATION TITLE 
09:30 – 09:50  Registration – in front of the Varna Conference hall 

– 2nd floor  
09:50 – 10:00 Ulrich Muller ,  

swb Netze Bremerhaven 
GmbH 
Kiril Jordanov, Mayor 
of Varna  
Kostadinka Todorova, 
Ministry of Economy and 
Energy,  
Pedro Balesteros 
Torres, DG TREN 
Nicusor 
Constantinescu, 
President, BSER 

Official opening of the Conference by the project 
coordinator 

10:20 – 10:40 Kostadinka Todorova, 
Ministry of Economy and 
Energy 

Policy for popularizing the production of electricity 
and heat energy increase from RES in the Black 
Sea region   
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10:30 – 10:50 Roger Nordman 
SP Technical Research 
Institute of Sweden 

" Heat pumps for heating and cooling in Sweden: 
market experiences and lessons learned " 

10:40- 11:00 Jörg Rummeni, RWE Good practices (trends, achievements and troubles) 
in heat pumps use for air-conditioning in the EU   

 
Coffee break 11:00 – 11:40 
 
11:40 – 12:00 Nikolaj Nikolov,  Energy 

efficiency Agency  
Bulgarian experience with heat pumps use (Ground 
Reach project - lessons learned)  

12:00 – 12:20 Vasil Kolikovski, EHPA 
Bulgaria 

Opportunities, actual use and barriers in using heat 
pumps in buildings – practical cases 

12:20 – 12:40 Stewart Russell ISSTI 
Edinburgh 

“ The development of the ground source heat pump 
market in the UK” 

 
Lunch 12:40 – 14:00 
 
14:00 – 14:20  Prof. Atanas Mirchev – 

Varna Technical 
University  

Potential for use of heat pumps, current use and 
constraints   

14:20-14:40  Dian Jordanov 
ARGUS91 

Policy for popularization of the production of heat 
energy using RES 

 
Coffee break 14:40 – 15:20 
 
15:20 – 15:40 Kalinka Nakova 

EnEffect 
Finance resources for heat pumps projects   - 
Investment opportunities (governmental funds, EU-
donors, loans, mechanisms under Kioto protocol) 

16:00 – 16:20   Jörg Rummeni, RWE Exchange of good practice – How we can to 
transfer experience from West Europe to Bulgaria 
and Black Sea region?  

15:40 – 16:00  Experience exchange - discussion 
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Evaluation Report 
 
European Conference on Heat Pumps 
Varna, 26 march 2009 

 
In the frame of the ProHeatPump project DLAEM hosted an European Conference titled “Heat 

Pump – Perspective for economic and energy air-conditioning in buildings”. Over 100 

participants took part in the Conference – mainly installers and planners, also policy makers. 

 

The aim of the current evaluation was:  

 

·  To present the information about the knowledge level of the people on the heat pumps, 

the potential and benefit of the heat pump use as a RES 

·  To measure the quality of the information provided during the conference 

·  To help the improvement of the organizers quality in the future information packages 

distribution 

 

For the aim of the evaluation the feed- back questionnaire which had been developed as 

Deliverable 7 of the ProHeatPump project has been used. The questionnaire with 7 questions 

was distributed in 100 copies between the participants. 86 participants filled in and presented 

their questionnaires which form the base of this evaluation. 

 

The current evaluation summarized the results of the questionnaires and defines the main 

conclusions based on the answers. 

 
The summarized results from the questionnaires are as follows: 
 
1. Where from you’ve been informed for the ProHeatPump project? 

 
Answer % 

Friends and colleagues  83 
Exhibitions and fairs 05 
Media publications  33 
Internet 27 
Other 0 
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Conclusion: Most of the participants learned about the ProHeatPump project from their 
colleagues and friends. 
 
2. Which one of the following informational events are of most benefit for you ? 

 
Answer % 

Informational event 29 
Seminar 74 
Conference 43 
WEB site forum 0 
Download files from the Internet 5 
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Conclusion:  Most of the participants (74%) think that the seminars are the most benefiting 
informational type of events 
 
 
3. Which documents from the ProHeatPump project you’ve been introduced with? 

 
Answer % 

General report on the policy and marketing mechanisms 66 
Manual for the end users 73 
Price calculator 28 
Manual for the installers 3 
RES use potential report 10 
Marketing analysis report  0 
Proposals for policy improvements and changes 0 
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Conclusion:   Majority of the participants been introduced with the ProHeatPump General 
report on the policy and marketing mechanisms, and also with the Manual for the end users 
 
 
4. Was the conference information useful for you? 
 

Answer % 
Very much  51 
Useful 52 
No new information was provided 0 
Not interesting 0 
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Conclusions: Almost all of the participants find the Conference information useful and very 
useful 

 
5. Does the information have practical application? 

 
Answer % 

Yes 85 
No 0 
Partly 14 
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Conclusion: 85 % of the participants think that the information, provided on the Conference 
have practical application 

 
 

6.  What is your personal interest to the heat pumps? 
 

Answer % 
End user 80 
Installer 33 
Producer 7 
Tradesman/dealer 38 
Politician 24 
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Conclusions: 80% of the participants have personal interest to the heat pumps in their capacity 
as end users, large percentage  are also installers and dealers. 
 
 
7. The ProHeatPump project is interesting for you because of? 
 

Answer % 
The general information for the ground source heat pumps 86 
Marketing advices for the heat pump installers 2 
The international knowhow transfer  45 
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Conclusion: 86 % registered that the ProHeatPump project is interesting because of the general 
information for the ground source heat pumps, and almost half of the number of the participants 
because of the international knowhow transfer. 
 
8. Do you like to receive additional information on the heat pumps?  

 
Answer % 

Yes 100 
No 0 
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Conclusion: 100 % of the participants in the Heat pump conference demonstrated interest to 
receive additional information on the heat pumps. 
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List of participants  
European Conference on heat pumps  
26.03.2009 Varna, Bulgaria.  

 
 

�  Name Organization Contacts  
1 Pedro Balesteros 

Torres 
DG TREN �

2 Nikolaj Nikolov  Energy Efficiency Agency 
�� A 

+3592/9154046 

3 Vasil Kolikovski 
Milena Kolikovska  

Geosolar B63 Ltd  +3592 9554371, 
+359888417670 

4 Kostadinka Todorova  Ministry of Economy and 
Energy 

��������������
������������	
�
��
�������
���
�����

5 Prof. Atanas Mirchev  Technical University Varna  +359 889194215 
6 Eng. Dean Jordanov  Eltop Ltd  052 717 022 
7 Kalinka Nakova  En Effect  ���������
��	��	���

���������	�
���
8 Ulrich Mueller swb Netze Bremerhaven 

GmbH 
�

9 Roger Nordman SP Technical Research 
Institute of Sweden 

�

10 Jörg Rummeni RWE Energy AG 
Germany 

�

11 Ingo Eichberger Swb Netze Bremerhaven �

12 Magnus Tyrberg Energy Agency for Southeast 
Sweden 

�

13 Stewart Russell Edinburgh / ISSTI ����	�	�
���
��
�

14 Antonios Kaniadakis Edinburgh / ISSTI ����	�	�
���
����

15 Monica Axell IEA Heat Pump Centre 
(nomination by Roger 
Nordman) 

�

16 Mikheil Makharadze Autonomous  
Republic of Adjara 

���������������� �  

17 Petre Zambakhidze Autonomous  
Republic of Adjara 

���������������� �  

18 Gela Tskhomelidze Autonomous  
Republic of Adjara 

���������������� �  

19 Suzana Vashakmadze Autonomous  
Republic of Adjara 

���������������� �  

20 Ivelin Vlaev  National Installation Union  052/302-744 
21 Aleksandyr Popov  National Installation Union 052/302-744 
22 Nikolaj Tanev  National Installation Union 052/302-744 
23 Petyr Staev  Toplotechnika Ltd  058 603698 
24 Eng. Veselin Vasilev  Akvatec Ltd  052/575076 
25 Dian Jordanov  Eltop Ltd  052 717 022 
26 Todor Tonev  DLAEM 052611811 
27 Ivan Banchev  UBBSLA  052600266 
28 Mariana Kancheva  UBBSLA 052600266 
29 Elena Simeonova  DLAEM  052611811 
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30 Milena Nalabancheva  BoRAEM 052611911 
31 Binio Dimitrov  DLAEM  052611811 
32 Prof. Nikolaj Dqnkov   Technical University Varna ��������	���	��

33 Valentina Slavcheva  UBBSLA  052600266 
34 Gancho Ganchev  Akvatec Ltd  052/575051 
35 Eng. Krasimir 

Krystev  
„Estel Grup” Ltd  052 609 293,   0888 

321605 
36 Milena Vylkanova  „Vylkanova Project” Ltd  0889 806239 
37 Daniel Dimitrov  „ �� C Project” Ltd  0884 505 333 
38 Stefan Marinov  „Start Engineering” Ltd  0899846031 
39 Ivan Lapov  „Chill Comers” Ltd  0894 390 101 
40 Arch. Georgi 

Georgiev  
Architect  0888 387200 

41 Maia Bojkova  ”Bastet”Ltd  +359 888 703 621 
42 Magdalena 

Karakerezova  
Heat engineer  052 331 762 

43 Todor Dralchev  NKJY, Section Signalization 
and Telecommunication   

0885/261-796 
0895/489-354 

44   Qnko Apostolov   “Stil Project SG” Ltd  0887/520206 
45 Radoslava Peneva  “Varna Gas Engineering” 

Ltd  
0896 497020,  
052 699 597 

46 Angelina Petrova 
�������	  
���
�	  

Regional Direction of 
National Building Control  

 

47 Velichka Nqgolova   „Project HVAC”Ltd 0886 437 938 
48 Albena Jonova  HVAC Engineer  0899 580 200 
49 Liana Adjarova  Plovdiv Energy agency   
50 Nikola Rajkov  CHAMBER OF 

ENGINEERS IN THE 
INVESTMENT DESIGN  

088 9976 284 

51 Aleksandyr Popov  „Dalkia” 0886501905 
52 Diana Radeva  Argus 91D Ltd  052 614 679 
53 Bistra Jordanova  Argus 91D Ltd 052 614 679 
54 Violeta Petkova  UBBSLA 052600 266 
55 �	���	  �����
�	  �����  052611 911 
56 Maria Dimitrova  BSRAEM 052611 811 
57 Hristo Lubomirov  UBBSLA 052600 266 
58 Daniela Milkova  Dobrich Municipality   
59 Antonia Hajdutova  Gaskonetcs Ltd  052601 105 
60 Georgi Kolev  Vissman Ltd  0885 985 847 
61 Ognqn Ivanov  „Thermomaster” Ltd  052/390 135 
62 Vladimir Zlatev  Albena AD  0885853048 
63 Danislav Dichkov  Raj-tecs  0888602202  
64 Georgi Georgiev “Idealstroi – Joro” Ltd  0895/489-354 
65 Maria Palova  Allside Ltd  0886-37-97-55 
66 Prof. Nikolaj Angelov  Naval Academy Varna  0889289884 
67 Plamen Georgiev  ’Thermostil” Ltd  0898 914919 
68 Eng. Nachko 

Andonov  
“Start Engineering “AD   0898/533949 

69 Liliq Michevska  Heat Engineer  0889 375 734 
70 Stanimir Marinov  „Ecoklima” AD, Bourgas  056/843646 
71 Yanko Yankov  „Varnagas” AD  0878/428746 
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72 Valentin Atanasov  Heat Engineer 0888 246 154 
73 Eng. Nikolaj 

Archipov  
“Start Engineering” AD  0896 690740 

74 Eng. Dimityr Nikolov  Kalor Ital System Ltd  052/ 50 30 57; 0878 
92 40 63 

75 Milena Agopqn  ABEA  032/62 57 56 
76 Prof. Dimityr 

Dimitrov  
Technical University Varna   0886057507 

77 Petyr Petrov  Devnq Municipality  0885 908 910 
78 Dimityr Angelov  Kalor Ital System Ltd 0878 92 40 63 
79 Petrunka Habanova  „Termovent” Ltd  0886/056 391 
80 Dimityr Nikolov 

Dimitrov  
„Termovent” Ltd 609 108  

0899/834 710. 
81 Mara Jordanova  „Chimproject – Devnq” Ltd  052- 389-172 
82 Victor Tarhon Tulcea/consil Iul yudetean Romania 
83 Mihalache Constantin Tulcea/consil Iul yudetean Romania 
84 Dommiteamu Aurelia Consiliul yudetului galati Romania 
85 Mihailov Suzana Tulcea/consil Iul yudetean Romania 
86 Chebac Eugen Consiliul yudetului galati Romania 
87 Mircea Zamfirescu Consiliul yudetului galati Romania 
88 Zdravko Georgiev  SOFENA  +359 2 943 49 09 
89 Grozdan Iliev  Dobrich Municipality  058 600 209 

90 Kiril Jordanov  Varna Municipality   

91 Valentin Dimitrov  EEA  

92 Veselin Ivanov Rajtecs  0888508800 

93 Veselin Todorov Heat engineer 0887477120 

94 Prof. Venelin Pavlov Electrical Engineer 0887441009 

95  Velizar Kirqkov APEE 0885885666 

96 Todin Todinov Ambiente Bulgaria 0898614461 

97 Teodora Kostova Trust Real Estate  0887970263 

98 Jeko Tonev PERI Bulgaria 0885878846 

99 Ivelina Petrova UBBSLA 0896829994 

100 Ivan Ingilizov APEE 0885301503 

101 Icko Rachev Heat Engineer  0887311351 
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Photos from the conference 
 

 Opening speech by the mayor Mr. Jordanov 
 

 View from the audience 
 

 View from the audience 
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 Mr. Kolikovski speaking 
 

 Mr. Nikolov presents GroundReach results 
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 View from audience 

 

 Jörg Rummeni during presentation 
 

 Prof. Mirchev speaking 
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Press Article 
 

 



 17 

Presentations 
 
The following presentations are available for download on the project WEB site 
www.proheatpump.eu : 
 

1. Ulrich Müller “Introduction ProHeatPump”  
 

2. Kostadinka Todorova “Policy for popularizing the production of electricity and 
heat energy increase from RES in the Black Sea Region” 
 

3. Roger Nordman “Heat pumps for heating and cooling in Sweden: Market 
experiences and lessons learned” 
 

4. Jörg Rummeni “Heating and cooling Heat Pumps – A heating solution to achieve a 
win – win situation for clients, utilities and the environment” 
 

5. Nikolaj Nikolov “Bulgarian experiences with heat pumps use (GroundReach 
project – lessons learned)” 
 

6. Kalinka Nakova “Finance Resources for heat pump projects” 
 

7. Thomas Nowak (presented by J. Rummeni) “The EU RES- Directive and Heat 
Pumps” 


