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Definitions

“Marketing is the management
process responsible for identifying,
anticipating and satisfying customer
requirements profitably”

-The Chartered Institute of Marketing



Definitions

“Selling more stuff to more people”
- “Marketing for Dummies”



Market Sectors

Domestic – new build
Commercial

Supply only
Social Housing

ASHP / GSHP

Distribution



What are you marketing?

System design

System
commissioningDomestic hot

water cylinder

Heat pump installation

Ground probe
installation

Borehole drilling

Underfloor
heating

Radiators



Are you marketing consultancy?

System design

System
commissioningDomestic hot

water cylinder

Heat pump installation

Ground probe
installation

Borehole drilling

Underfloor
heating

Radiators

Building Services
Geotechnical

Architectural
Main contractor

M & E



Benefits of Heat Pumps

Know your
customer!!

“hair shirt” or fuel poor?



Energy Consultants

*Figures from FREDS Report 2008



Householder

Annual Running Costs
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Social housing provider



Building Services / Main contractor



Experience of others



The controversial bit

Over-growing a business
in response to
overwhelming demand can
be disastrous.



Definitions

“Marketing is the management
process responsible for identifying,
anticipating and satisfying customer
requirements profitably”

-The Chartered Institute of Marketing



Marketing Strategy

Starting point……………………Destination

Road map = Marketing plan



Management of Customers

 Be prepared
 Manage expectations (performance and price)
 Recognise trouble and avoid it
 Do a fantastic job



Correct Pricing

Loss leaders –

start-up / accreditation Competition

Repeat work
Contracts – CDM
/ retention / MCDGrants

Realism



Be Credible

- Do a fantastic job

- Become accredited

- Join GSHPA

- Sign up to REAL code

- Never make false claims (ever, ever, ever)

- Do a fantastic job


